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Name:

Ms. Srimayee Chattopadhyay



Address: 

B-57/204, Audumbar, Vasant Vihar, 








Thane (w) Pokhran road#2, 




            Maharashtra, 

                        
Pin: 400601


Mobile:
  
09321227088

 Email ID: 

srimayee_c@yahoo.co.in or srimayee23@gmail.com  
 Career Objective-

To serve as the backbone of the healthcare system, & ensuring that the Human Resources (Medical, Paramedical & Non medical) personnel work in collaboration & harmony within the hospital environment. Personally, to become a part of a highly professionally managed team, of a reputed institution within the health care sector where I can maximize my potential to achieve the best.

Personal Details:

Date of Birth: 

06-10-1984
Languages known: 
English, Hindi, Marathi, & Bengali. 

Interests: 
Writing poetry & Captions, Skimming through various articles & Singing.
Educational Qualification: 
	YEAR 
	DEGREE   OBTAINED
	NAME OF INSTITUTION
	DIVISION OBTAINED

	March 2001
	SSC
	Vasant Vihar High School, Thane(west)
	A Grade
60%

	February 2003
	HSC
	Dr.Hiraben Manilal Nanavati College of Home Science, Matunga, Kidwai Road, Mumbai (SNDT Affiliated)
	B Grade
57%

	April 2006
	BHSc (Human

Development)
	Dr.Bhanuben Mahendra Nanavati College of Home Science, Matunga, Kidwai Road, Mumbai (SNDT Affiliated)
	A Grade
67%

	June 2007
	Post Graduate Diploma in Hospital Management
	Administrative Staff College of India-Centre for Management Education, College Park Campus, Banjara Hills Hyderabad
	A+ Grade
70%


Computer Skills:  MS Word, MS PowerPoint, MS Excel, MS Access.  

Experience- Human Resources- Executive in Zuventus Healthcare Limited a leading pharmaceutical firm based in Mumbai from July 2009- June 2010 (HR Generalist profile)
Job Responsibilities-
· Managing an entire Division “Odenea” –over 350 employees and Zuventus Healthcare West Zone (200 employees)
· Recruitment and Induction Process

· Leave Management System (all divisions of the current company 3000 employee)
· Employee Relations.(Corporate Events Management)

· Company vehicle related all issues

· SOP and Policy formulation across all HR functions.
· Active participation in HR Audit activities

· Adept at working on E-Payroll 
· Conceptualization and Editor for the in-house magazine-ZENITH

Course Internship: At 500 bedded Mahatma Gandhi Mission Medical College & Hospital, Navi Mumbai, Kamothe at the Post of Administrative Officer- Trainee. 
Projects Undertaken during Internship at MGM, Kamothe: 
1. “Patient Satisfaction and Quality of Care - Promoting Health through Preventive and Promotion of Health Care Services- An Empirical Study.

2. “Disaster Preparedness for Mahatma Gandhi Mission Medical College & Hospital”

The project encompasses the following:
 
· Patient’s Feedback Mechanism & Management. (Through Surveys )

· Formulation of Patient Care Information Booklet.

· Formulating Appraisal Forms for Physicians, Nursing Personnel and Housekeeping Staff.
· Conducting CNE (Continuous Nursing Education programs on subjects of Bio medical Waste management, Importance of Communication & Etiquettes towards patients for enhancement of Patient Satisfaction)
· Conducted Free Hepatitis Vaccination Program for all the Staff members at MGM Hospital and Medical College.
· Bio-Medical Waste management & Handling Procedures- The Safe Way.

· Disaster Preparedness within the Hospital

· Layout Management to enhance Information & Work flow activities.
· Administrative aspects of Inventory Management (all wards)

· Conducting Educational Programs for the Housekeeping and Security Personnel.
Additional Responsibility given:

Worked as Visiting Faculty at MGM Hospital Management Institute and teaching Materials Management to 1st year and 2nd year students.
Seminars and Projects Attended: (Post Graduate Level)
· Participated in the Platinum Jubilee Celebration CME at MGM Hospital, Kamothe.
· Participated in “The Healthcare & Pharma Conclave: Lens on Emerging Market”, conducted by the Indian School of Business, Hi-Tech City, Hyderabad on 26th & 27th September’ 2008
· Participated in “The Revenue Cycle Management” conducted by Apollo Hospitals, at Hotel Green Park on 5th November 2007.
· Participated in “The Health Care Summit: Prescription to Health 2007 “at Indian School of Business, Hi-Tech City.
· Completed Operations Management Project on topic “Import Procedures for Medical Equipment” at CARE hospitals, Banjara Hills, Hyderabad.

· Attended a 1week program on Epidemiology: Study & Case Design by Dr.K.Venkateshwara, at ASCI-CME, Hyderabad.

· Attended 1week program on Medical Audit by Dr.S.G.Kabra at ASCI-CME.
Projects & Paper submission: (as a part of the PGDHM course curriculum)
· Completion of a Summer Project based on a 2 days visit to Rabindranath Tagore International Institute of Cardiac Sciences, Kolkata. On the topic “Overall functioning of a Multi-Specialty Corporate Hospital & its Implications”.
· Completed project on Comparative Study between Public Sector & Private sector Hospitals (NIMS, Panjagutta & CARE, Nampally- Hyderabad) at ASCI-CME.
· Submitted Report on hospital visits to Kamaneni Wockhardt Hospitals, King Koti, Hyderabad at ASCI-CME.
· Completed Project on Comparative study between two Single Specialty Hospitals (L.V. Prasad Eye Institute, Banjara Hills & Fernandez Hospitals, King Koti- Hyderabad.) at ASCI-CME
· Group Project submitted on “Import management of Medical Equipment” in CARE Hospitals, Hyderabad.
· Group Project report on Global Hospitals, EMRI (Emergency Management and Research Institute) Hyderabad and MIMS (Mediciti Institute Of Medical Sciences Ghanpur, Medchal, Hyderabad and Yashoda Hospitals Panjagutta, Hyderabad.
Extra Curricular Activities:
· Active participation in bringing out the college magazine- HORIZONS (Issue- 8)

· Participated in various cultural events (song & dance program) at ASCI-CME on events of Foundation Day, Women’s Day & on Teacher’s Day)

· Attended Seminar on “How to teach without Teaching” held at Fort, Mumbai. 

· Won accolades for Inter Collegiate Debate and Singing competitions at Dr. Bhanuben Mahendra Nanavati. College of Home Science with Science, Matunga (SNDT Affiliated)

· Participated in the Blood donation camp as a donor organized by the Red Cross Society.

Internship: (Graduate Field Work)
· Duration: 21st November - 24th December 2005, Antar Bharti Balgram, Lonavala.
· Presented Individual Presentation on “Euthanasia: A Right to Die with Dignity” at Dr. Bhanuben Mahendra Nanavati. College of Home Science with Science, Matunga.
· Presented Group Seminar on “Causes and Effect of Protein Energy Malnutrition in India” at Dr. Bhanuben Mahendra Nanavati. College of Home Science with Science, Matunga (Mumbai)
· Active participation in teaching High School children various poetries, types of plays and mathematics.

· Active participation in teaching underprivileged children English Grammar (higher secondary sections up to SSC level) and Conducted Spoken English Training for the Teachers & Staff members at Antar Bharti Balgram, Lonavala.

 
Training Experience: 

· Worked as a Customer Care Officer for The BPO Convergys India Pvt Ltd, Mumbai for the duration of 6 months.
 
Family Background: Both parents First Class Post Graduates in Science. Father is currently working as Senior Consultant–Lupin Ltd. Mother currently a homemaker. One sibling currently, a PhD Anthropology is a Research Associate at East Anglia University, Norwich, U.K. 

References: 
1] Name: 
Dr. Naheed Abidi (Ex-Medical Superintendent)

(M.S, ADHA) 



Mahatma Gandhi Mission Medical College & Hospital  



Sector 18- Kamothe, Navi Mumbai

Pin- 410 209



(O) Ph:  022-65168114 / 022- 27427907



Fax: 91-22-27420320

Email: mgmhms@gmail.com 
2] Name: 
Dr.Jaideep Bhaduri



Senior Vice President -Lupin Laboratories Limited,



Mumbai 400 051

Mob: 09920031113.

Email: jaideepbhaduri@lupinpharma.com 






